
AUGUST AND SEPTEMBER 2020  OPENING HOURS 

Monday to Sunday from 9:30 Ɵll 14:30

The Camera Obscura and Villavicencio Palace are closed because of Covid-19 

ENTRANCE FEES: 

Regular : 5€

Groups : 4€  

Guided Tours for groups: 5€

Reduced (pensionists, students or residents in Jerez): 1.80€

Studients in Jerez: Free entrance.

Tour operators: 3.60€ (20% discount)

Mondays from 13:30 Ɵll 14:30 visits are free according to the law 14/2007 of 
Andalusian Historical Heritage.

CONTACT:

Telephone numbers: 

956 14 99 55    /   956 14 99 56

E-mail: info.visitas.alcazar@aytojerez.es      

recepcion.alcazar@aytojerez.es

VISIT REQUIREMENTS

-The use of mask and asepƟc loƟon are compulsory

-Just one person per group will be aƩended at the recepƟon desk, 

-Maintain the 2 meters interpersonal distance between groups.

-QR codes are available providing informaƟon in Spanish, English, French and German.

- Payment by card (preferably).



- Not available:

*Visits to the Camera Obscura, Villavicencio Palace, Octagonal Tower and Cistern.

*Rest area

*Toilets

*Audioguides

Visitors must follow the indicaƟons given by the Alcazar staff.

IƟnerary of the visit:

RecepƟon

Parade Ground

City Gate

Oil Mill

Mosque

Parade Ground

Gardens

Arab baths

Royal Pabilion

Water Tank

San Fernando PaƟo

Exit.

In case of showing Covid19 symptomatology, the prevenƟon measures will be taken.

When showing any of the symptoms, the entrance can be denied.

Covid19  informaƟon  numbers:

 900.400.061,  955.545.060,  956.149.100

Hospital: 956 032000   

Emergency: 112.


